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STATE OF SOUTH CAROLINA )
BEFORE THE

(Caption of Case) ~ gCKL+ jiL PUBLIC SERVICE COMMISSION

Request for Certification of the use of UnivcVaa" ) OF SOUTH CAROLINA

Service Funds Pursuant to 47 C.F.R 54.314 and JUL 4
Telecommunications Act Section 254 (e), Federal gC cG
Communications Commission CC Docket 96-45 ~IL j

Q'AS
(2015)(Form 481); and Annual Reports for ETC-
ETC Annual Rcport - Telrite Corporation d/b/a Life ) DOCKET

2018 14 C
Wireless ) NUMBER:

)
)
)

(Please type or print)
Submitted by: Com lienee Solutions, Inc.

Address: 242 Ran eline Rd.

SC Bar Number:

Telephoae:

Fax:

407-260-1011

407-260-103 3

Lon ood FL 32750 Other:

EmaBI regulatory csilon ood.corn

NOTE: Thc cover sheet and information contained herein neither replaces nor supplements the filing and service of pleadings or other papers
as required by law. This form is required for use by the Public Service Commission of South Carolina for the purpose of docketing and must
bc filled out com letel .

DOCKETING INFORMATION (Check all that apply)
Request for item to be placed on Commission's Agenda

Q Emergency Relief demanded in petition expeditiously

X 0th ": Telrite Co oration d/b/a Life Wireless ETC Annual Re ort

NATURE OF ACTION (Check all that apply)

Electric

ElectridGas

Q Electric/I'elecommunications

Q ElccuidWater

Q ElectridWater/Telccom.

ElcctridWater/Sewer

Q Gas

Q Railroad

Q Sewer

x Telecommunications

Q Transportation

Water

Water/Sewer

Administrative Matter

Other:

Q Affidavit

Q Agreement

Q Answer

Q Appellate Review

QApplication

Q Brief

Certificate

Comments

Complaint

Q Consent Order

Q Discovery

Q Exhibit

Q Expedited Consideration

Q Interconnection Agreement

Interconnection Amendment

Q Late-Filed Exhibit

Letter

Memorandum

Motion

Q Objection

Q Petition

Q Petition for Reconsideration

Q Petition for Rulemaking

Q Petition for Rule to Show Cause

QPetition to Intervene

Q Petition to Intervene Out ofTime

Prefiled Testimony

Q Promotion

Q Proposed Order

Q Protest

Publisher's Affidavit

x Report

Request

x Request for Certification

Q Request for Investigation

Q Resale Agreement

Resale Amendment

Q Resetvation L«ner

Rcsponsc

Response to Discovery

Q Return to Petition

Q Stipulation

Q Subpoena

Q TarifF

Q Other;
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ELR.ITE
- 0RPORATION

June 20,2017

Jocelyn Boyd
Chief Clerk and Administrator
South Carolina Public Service Commission
101 Executive Center Drive, Suite 100
Columbia, South Carolina 29210

Re: Docket No. 2017-14-C-Telrite Corporation d/b/a Life Wireless Annual ETC Annual
Compliance Report and FCC Form 481

Dear Ms. Boyd,

Telrite Wireless, LLC d/b/a Life Wireless (Telrite) was designated by the South Carolina Public
Service Commission as an Eligible Telecommunications Carrier for provision of wireless
Lifeline service. Pursuant to S.C. Code Ann. Regulations ) 103-690.1(B), Telritc submits its
Armual Report for Designated Eligible Tel'ecommunications Csiriers with respect to Lifeline
services in South Carolina. A copy of the company's FCC Form 481 has been included. This
report has also been submitted to the Office of Regulatory Staff.

Certification of com liance with CTIA Consumer Code 103.690.1 a
Telrite Corporation d/b/a Life Wfreless certifies it is in compliance with all applicable service
quality and consumer protection requirements and standards, including the CTIA Consumer
Code for Wireless Service, as it is required to do pursuant to 47 C.F.R. ii 54.202(a)(3).

~Lif tqi rRr tt

IL103-690.1 3 Unfulfilled Service Re uests
RESPONSE: Telrite did not have any unfulfilled service requests in South Carolina in 2017.

Corporate Office + 4113 Monticeiio Street ~ Covington, Georgia 30014
678-202-1294 + Fax: 678-202-1362 + www.teirite.corn
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R.103-690.1 b 4 Com laints or TroubleRe orts er14160 Handsets orAccessLines
RESPONSE: Telrite did receive ene (I} complaint. in 2017 or.07 per 1000 wireless lines.

R.103-690.1 b 5 Com fiance with A . Iicable Service uali Standards and Consumer
Protection Rules
RESPONSE: Telrite hereby certifies that it complies with applicable service quality standards
and consumer protection rules, as designated by the Commission.

%103-690.1 6 Abili to Function in Emergency Situations
RKSPONSEi Telrite's Lifeline services remain functional in emergency situations. Telrite
utilizes the extensiv'e and well established Sprint and Verizon Wireless networks and facilities to
provide Telrite's mobile services. The Sprint and Verizon Wireless networks
are capable ofmanaging traffic spikes that may occur during emergency situations and can
reroute traffic in the event of damaged facilities. Our underlying carriers also have sufficient
back-up power to ensure functionality. Telrite's customers receive the same functionality as our
underlying carrier's customers do.

R.103=690.1.b Non-Incumbent LKC Local Us e Plans
RESPONSE: Telrite Corporation dba Life Wireless certifies that it offers a local usage plan
comparable to that offered by the Incumbent LBC ("ILEC") in the relevant service areas. Te'(rite

offers rate plans that provides its customers with local usage capabilities. Telrite's wirel'ess
Lifeline offering exceeds those of the ILEC in that Tehite offers customers a certain amount cf
service free of charge with no activation fee or monthly charge. Telrite also provides Lifeline
customers with E911 capabilities and access to voice mail, caller I.D., and call waiting services
at no cost.

R.103-690.1 b 8 E ual Access to Lon Distance Carriers
RESPONSE: Telrite hereby acknowledges that the Federal Commumcations Commission may
require it to provide equal access to 1'ong distance carriers in the event that no other eligib'le
telecommunication carrier is providing equal access within the service area.

R.103-690.1 b 9 Number of Lifeline Customers
RESPONSE: As of December 31, 2017,Telrite provided wireless Lifeline service to 13',845

customers in South Carolina.

8.103-690.1 b 10 Lifeline Verification Surua or. Certification
RESPONSE: Telrite has submitted a copy of the company's FCC 481 with the Commission aad
the Office ofRegulatory Staff which ipcluded their certification.
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If you have any questions regarding this filing, please contact Mark Lammert at (407) 260-1011
or regulatory@csilongwood.corn.

Respectfully submitted,

Kelly Jesel
Treasurer
Telrite Corporation cUb/a Life Wireless
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VopPP8$% ~7' 0 +A ~ ',~0 'a atc, as

- ',Awe ir e&yorntm,'m
-ld'age 1

«010& Stud Area Code

«015& Stud Area Name

«020& Pro ram Year

«030& Contact Name; Person USAC should contact
rrltb uestlons about this data

209021

ralrsr corporaa ion

2019

«033& Contaa Telephone Number: ~ 0'22001011 020.
Number ot the erson Identuled ln data ane «030&

«039& Contact Email Address:
Email of the person identified in data ane c030&

Foun Type sa.&22

Paae 1
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Alto 0 v
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033 C INTA N 0 -N b« f 4 bf Ilfbdl dl 0 nn4 I

030 C I NE AAdd .E~ladd I Id tiff dl d t 0 Nlao *4 I ~ ll

c230& cnr the prier ca4nd r y ar, 4 re there any repnrtab4 voice aervl ~ evta2033
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pu s~ Zwrp«~l ~&/~ ~pgr p t v-ky@lp&pry~&~.,~oyrfk ~outf

«010& Study Area Code

«013& Study Area Name

«020& Program Year

«030& Contact Name- Pemon USAC should contact regarding this data

«033&
Contact Te lap irone Number - Number of pereonTdentified in data 0ne

«030&

Contact Emag Address - Emag Address of person Identiged in data gne r. «u~.
«030&

«400&

Select from the drop-down gst to indicate how you would like to report
voice complaints ftero or greaterl fer voice telephony service In the prior

calendar year for each service area In which you are designated an ETC for

any fadgtles yau own, operate, lease, or otherwise utgite.

«410& Complaints per 1000 customersfor fixed voice

«420& Complaints per 1000 customers for mobge voice
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Pa 7

EW" '(r((( 'b ~

«Its st A *N

on& Pnm v
Ote C txnn -P USAC* Id uw eul thudu

elxs& c turd x n & N I I Id saudi dta «Ne

uua C unt axdd .I aMN N Id saudi d I a enc

«90m Does the Rgng entity offer tribal land servlcesy (7/N(

n xs

«910& Tribal land(5) on which ETC serves

c920» Tribal

Government

Engagement Obggatlon

If your company serves T Ibel hnds, Please select (res No, NA) Ibr each thwe boxes

to confirm the nates described o Iha attached pDp, on line 920,

demonstmt s coongnatlon whh the 'Dibsl government punuant to

9 5«dm(sgs) Indudest

«921& Needs sssoswnanlmul deployment plannlnp wgh o focus on Tnbsi

commungy anchor InsNuqons.

«922& Feadbglty4ndtustslnabgityplanning;

«929& marketing services ln ~ culturally sensitive manner;

«924& compgsnce with Rlghw of way processes

c925& compgsnce with Land Use permlttlngrequlmments

c919& Gmm9ense with Padgtles Ntlng rules

c927& CompEence with Envlnmmental Review processes

«929& Compgance with Cut tuml Preservation review processes

«929& CompEence with Tdbel Business snd Ucenslng requirements,

Peg\ 7
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gR0)Vhlt'e'eppr agfp
frnmgfle~et 8

Page 8

«010& Stud Area Cade
«otg& Study Area Mama

&01D program Veer

&030& contact Name-gemoit USAC should contact re ardln this data

a

e ks
&033& ~em«ET&le hone Number-Number of mon Identlfled In data hne &030& ~

&039& contact Emag Address-Emag Address ofpemon identified ln data gne «030& mnt

&1000& voice services mta comperabglty caidhmdon

&1010& Attach detailed description forvoice services rata
comparabglty compgance

Name of Aueched Document

&1010& 8roadband comparabglty certlhcatlon

&103to Attach dam gad dc sot ptl on for broadband
comparabgltycompgance

Name at Attached Dooiment
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Page 9

«010& Stu Area Coda
«015& Stu Area Nkrrl ~

c020& Program Year

«030» Contact Name Srmmn USAC should contact re ardlng this data

rcrt

&035& contsmYefepbaneNumber-Numberof monldentlfledln data gne&030& w*rcscm

«039» comscLEmag Address- Email Address el rson identified In dms gna &030&,,r...u,

&1100& Certify whether terrestrial backhaul options exist (Y/N)

Please select the appropriate response (Yas. No, Not Appgcable) lo congrm Ihe

reporgng canter offers broadband service of al least I Mops downstream end 255 kbps

upstream wghln Ihe supported msa pursuant le 5 54.3IS(0).

&1 140
Alaska Plan rata&9&acorn certfhcadon (yes, no, or not spp9cable) of

c1140&
compgance with approved performance plan.

Page 9
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Page 10

I2200)
1~7l fin

&010& Stud Are* Code

&013& Stud Ates Name
&O20& pro ram Year

«030& ContactName-PersonuSAcshouldcontactre ardln this data

stre I

&033» contact Tale hone Number.'Numberof arson ldentlfled In data ona c030& sc r *.

C033& COntaCt Emag AddreSS - Emag PddreSSOf ercOn Identi/mgln&fata Ene Cngo& r ~ w

clllco Terms 0 condltlonsof voice TelephonyUfellne plans

Narllo of Artcc me I

«1210& Link to Pubgc Wohalte HTTP ettp // .Ii t~ . /

'please check these Inner below to congrm that the anached documcntfs2, on gne 1110,

or the webslte gsta4 o arw 1110, wmt Inc the moulred lnfommlm punus t to

3 34Alllall2l annual reporting for Eyos rsc Mng low & neo me supmnt, canfen must

~ nnwayr p rt:

&1211& Information descnblng the terms and cendltlons of any soles
telephony swulee plans o/fared to Ufagna subscribers,

&1121 oetags on the number of minutes prouldcd as part of the plan,

&1213& Addltlonalchargesfortogcags,end mtesforeach such plan. gg

Page 10
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Pld Pht W Y
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At 0 0!

&nt 0 tmz AAdd W 0Add I Id htsl dl 0 till &lza m&I n n~
Select the appropriate responses below (yes, No, Not Appgcable) to note compliance as 4 recipient of frezen High Cost support, High Cost support

to offset access charge reductions, and Connect America Phase 0 support as set forth In 47 CFR 54 335(c) (d) (e). The information reported on this

form and in the documents attached befow is accurate.

&2015& 2016 and future Frozen Support Certification 47 CFR 5 54.313(c)(4)

Price Cap Carrier Connect America ICC Support (47 CFR 5 54.313(d))

&2016& Certification support used to bugd broadband

Connect America Phase 0 Reporting (47 CFR 6 54 313(e))

&2017A& Connect America Fund phase p reclplenty

&2017C& Total amount of Phase II support, If any, the price cap carrier used for

capital expenditures ln 2017.

&2018& Anach the number, names, and addresses of community anchor

Institutions to which the carrier newly began providing access to
broadband service In the preceding calendar year- 54.313(e)(1)(il)(A)

Name of Attached Document Usting
Reeulred Information

&2019& - Redolent certifies that It bid on category one telecommunications and

Internet access services In response to ag FCC Form 470 postlngs seeking

broadband service that meets the connectlvity targets for the schools and

gbraries universal service support program for egglble schools and

gbrarles located within any area In a census block where the carrier is

receiving phase u model-based zupport, and that such bids were at rates
reasonably comparable to rates charged to egg)hie schools and gbraries In

urban areas for comparable offerings -54.313(e)(1)(g)(C)

Pd tt
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&030& Study Ares Code 249021

&ola& Study area Name Telrite corporation
&010& Proarsm Year

&030& contact Name- psmon usAc should contact regarding this dais

2019
Nark Lammert

&033& Contact Telephone Number - Number of person Identified In data line cORI& 4072601011 ext.

&039& contact Email Address ~ Email Address of pemon identlried In dsta llns &030» regulatoryggca i 1ongwood . corn

CAP sls Iieportlng

(3008A) Please Indicate whether new locations were depfoyed during the prior calendar year. (Yes/No)

(30088) Please enter the number of new locadons deployed In the prior calendar

year assodated with each of the fogowlng speed tiers.

(300881)

(300882)

Number of newly bugt locations with access to broadband speeds of at least 10/1 Mbps but
less than 25/3 Mbps.

Number of newly built locations with access to broadband speeds of 25/3 Mbps or hfgher.

(30080) Please provide the percentage of deployment across the entire study area.



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2018

July
20

7:35
AM

-SC
PSC

-2018-14-C
-Page

17
of25

pV+

uao& study Ar c de

uas& stud'IANCN&Illa

uau Pleat I Y ar

uso cermmu -p USAcd Id tact 55 nanathhdat

Telrite Co oration
20l9
Nark Lammert

cms& contactT lephonaN ha ~ N aerefpano at umdlamtasns&mm 4072601011 ext.
zegalatoryeosiloagwood.oom

uas& conmctgmasAddr «-EmasAddrawofpenonldentlnadlnda!sans Mo

Select from the drop down menu or check the boxes below to note compgance with 54 313{()(1). Prlvateiy held carriers must ensure corn pgan ca with the

finandel reporting requirements set forth in 47 CFR 54323(f)(2). I further cerDfy that the Information reported on this farm and in the documents

attached below is accurate.

(3009)
Progress Report on 5 year Plan
csnler certmes to 54.313(fxl)(sl)

(3010A)

(3010B)

(3012A)

(3012B)

(3013)

(3014)

(3015)

(3016)

(3Q17)

(3013)

(3019)

(3020)

(3021)

(3022)

(3023)

Certlgcatlon of PubSc Interest Obggations (47 CFR 3
54.313(fl(UE))
Please Provide Attachment

Communlty Anchor Institutions (47 CFR 9

54.313(fi(1)60)
Please Provide Attachment

I ~ your company 5 Privately Held ROR Canter (47 CFA

3 54.313(fi(29

If yes, does your «ompany fge the RUS snnuat report

please check these boxes to confirm that the
attached P OF, on 3ne 3017, mnta In 5 the reqwred
information pursuant to 3 54.S13(f)(2) compgsnce
retlulrc5:
Electronic copy of their annual RUS mports
(Operating Report for Telemmmunicatlons
Bonowem)
Docwnent(s) with Balance Sheet, Income Statement
and aatement of Cash Flows

It the response Is yes on sne so14, auach your
company's RUS annual rcport and ag required
documentation
If the response la no on Sne SD14, Is your company
suditad7
If the response la yes an Sne 301S. please check the
hexes below to confirm your submission on Sne
3026 pumuant to 3 54 S13(f)(2), cogtalnst
Either ~ copy of their audited financial Natcmertt; or
(2) ~ flnandal repon In ~ format comparable to Rus
Operating Report for Talecommunlcatlons Sor owem
Document(s) for Balance Sheet, Income 5ta tarn enc

~ nd Statement of Cash Flaws

Management letter and/or audit opinion Issued by
the Independent certified pubSc accountant the\
performed the company'I financial audit.
If the response Is no on Sne 3018, please check the
boxes below to confirm your submission on Sne
3026 pursuant to 3 54.S13(f)(2), contains:
Copy of their finandal statement which has been
5ub)ect to rm law by en Independent certified pubSc
~ ccountant; or 2) ~ financial report In a format
comparable to RUS Operating Report for
Telecommunications Bormwem
Underlying information subJected to ~ review by an
Independent certified pubsc accountant

Nafllc of Atuwlted Docs!nlerlt Ustlrlg Rcerlrcd
informatien

Name of Aaached Document Ustlng Required
Infornntlon 0 O{Ves/No)

(Ves/No) 0 O

Name ofAttachmf Document Usdng R quired
Infermatlon

(3024) Undedvlng Information subJected to a sacer
cemulcaem.

(3025) Document(si with Balance Sheet, Income Statement
~ rid stataltlerlt ef OI5ll FICW5

(3026) Attach the works hast Sating required Information Name of Attached Document Ustlng Required
lnlormst!an
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(3022) II444ftlle

(3018) Opetatlns Oomndaa

(3029) Net Income

(3030) Tele 9 0 neo Plant In Secvlce(TPI 9)

(3032) Total Abets

(3032) Total 0 ht

(3033) Tot I Equity

(3034) Olodencd

4 ldnmmD
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&010& EtudyArea Code
&015& EtudyArea Name ii ww i

progisia year
&03lf contwc Name- Eamon UEAc should contact regardlkg this data

«035& Contact Telephone Number - Number of amon identified In data gns &030&

&039& Contact Emag Address- Emag Address of person Identlfled In data line &030&

4005 Rural Broadband mqmrlment

Authortrel Rural Broadband Experiment (R BE) red plants must address the certification for public Interest oh 0 gati ons and provide a

Est of newly served community anchor Insd tut lone.

pubgc Interest Obggatlons- PCC 14-90 (paragrsplu 26 29. 73)

Please address Une 4001regardlng

corn

pgance with the Commission's pubgc Interest obggatlons. Ag RBE partletpanm must provide a

response to Une 400L

4001. Recipient certlfles that It Is offerlng broadband meeting the requisite pub gc Interest obggaUons consistent with the category for

which they were selected, Including broadband speed, latency, usage capadty, and rates that are rcamnably corn pamble to rates far

comparable offerings In urban areas.

Community Anchor Insdtutlons- FCC 14.93 (paragraph 79)

4003a RBE participants must provide the number, names, and addresses of community ancher institutions to
which Ihey newly depleyed broadband service In thc preceding calendar year. On this gne, please mspond

(yes -suech new community anchom, no - no new anchors) to Indicate whether this get wgl be provided.

If yes to 4003A, please provide a response for 4003B.

40031& Provide the number, names and addresses
of community anchor Institutions to which the
recipient newly began providing access to
broadband servke In tha pr«ceding cslendaryear.

Name of Attached Document Listing Required Informatton

rw ta
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&010& Study Area Code

&015& Study nreallame
&020& program Veer

&030& Contact Name - person USAC sybould contacyregardlng this data

«035& . Contact Tele hone Number- Number et enon Identiggdin data sne &030&

&039» Con'tact Emag Address- Email Address of person ldentpledin data line &030&

5005 Alaska Plan

(5010) Du you partldpate in the Alaska plan? (Yes/No)

Please mdlcate whether any terrestrial backhaul or other sategite backhaul became
(5011) commerda1ly avagable In the previous calendar year In areas prewously served

exclusively by performance-limiting sateglte backhaul.

(yes/No)

(5012)
If the fglng carrier Identified In its approved perfomance plans that it relies exclusively on

sateglte backhaul fora certain poriton of the population in its service area, rndlcate whether
any terrestrial badrhaul or other sateglte backhaul became commerclagy avagable In the
prevlolus calendar year in areas that were prevlolusly served exclusively by sateglte backhaul.

(yes/Ieo)

I's ls
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Page 17

flcatlo ~sting'ta
Data I ng

&otm Stu Area Code

&015& Slu Area Nallle

&020& Pr m T tat

«030& ContsctName-Person USACshouldcontaetre ardln thisdata

2&P021

Tels1te Cocpos'I tIon
2015

nr'kte t
«035& contact Tait hone Number-Number of ersonldentgled In data ene cosa corssotott ear..

&039& Contact Emsg Address- Emag Addressof erson Identltladln data gne «030& xe I ceo 11cm 0.

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FIUNG ANNUAL REPORTING ON ITS OWN BEHALF:

CNIIIBcatlon of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients

I certify utat I am an out car of the reputing caelm; my responslb0ltl as In dude ensuring the accuracy of the annual rcpcrtlng requlremmm for univseal service «rppou

red plants; and, to Etc best of my knowledge, the In farm ation repormd on Ihlt form and In any attachments Is accurate.

Nants of Rcportln carrion 7 txtte corporetIorl

51 nature of Authorised Oulcer:

printed name of Authurlred omcar: m"7

Title or osltlon et Authorlrcd Ufflcerl

Tele honenumberofAutholttedomccr 073202120& em.

Uam 07/00/2010

stu Ares code of a» rd demon 2&5021 psln uue usta forum fmm 0'I/02/2010

p rson mshaymsklngfl u t t nthlsfe csnb punlshedbra mfedumreundertheco munl tnmso flam, &7uscN502,503(b),crane rima ha mant
under rid Is of the United su t«ccd, 13 usc. 3 1001.

Pag 17
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Page 10

colo& 5 tv Area Cade

4015& stu Ares Nsrrl4

c020&,P ram Year

cDSD& cont ct Name. Person USAc should contact re ardlng thbd ta

249021

Telzsc cozpocarion

2019

4055& contaw Tele hams Number ~ Number of erson Idsntlssd In d tagne c030 4972401011 49C.

4039& contact Emsg Address ~ hnaa Addrem of emon Identlsedlndata Sne cwo& zeau1aco*pacaf lo mmcd.mw

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'5 BEHALF:

Certlflcatlon of Offlcerto Authorize an Agent to Nle Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

I certify that luana ot I4 mdhwfzed to sulunlt om Information rapwted on behaff of the m porting ewrl or. I

also eerofy Ihw I am sn owcer of the reporung carrier my respnnwwfwes Include eaaralng ms eccarael of the wuwal dms n portlne n cuir«santa provided to Ihe auth«trod
agent; snd, to Iho anat of my knowledge. the reports and dale provided to Iha cuthorusd agent u m»uism.

Name of Authorized A ent;

Name of ae rlln Carrier.

51 aturs ofAuthorized ONcer:

Pdntad nemo ufAuth dnrd Ofocen

tls er salon of Authorhad Duce r:

ele one number sf Authodced Otlb rl

Stud Af44 Cod4 of Re Orrrlef: Fun DaaO&taforthlaform:

Oat«

pc«znluuaym klngf lwctstamennonthl formc nh I nhhwhrfh mud@Item««ersmcww«nlc«l n Anof1034, 47usc99501503ih)o rlwwlmpna mun
tm ls«thoUnlwdst ewe d,lsunciznnL

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certificatio 0( Agent Authorized to Fgs Annual Reparts for CAF or Ll Rect plants on Behalf of Reporting Carrier

5 as agent for ebs reponlru curfwrcwuhf umzt Sm su thorlred to submit Ihe enwml mponc for wdvweal a«vice cup part red plants an behaff ol the repwt inc canter I have pn«lged
tb4 data zepodwl hereln based on dms pre«him! by the reporthg ca«terr snd, to the bestof my knrmdrnhe, the lsfommtlon wported herein h accurate.

Narrr~ nf Ac rtl Carrlerr

Name of Authorized Agent Firm:

si naturenfAuthoruadA lrtorsm lo eof nt:

Nam ofAuthorued ant Em I e:

Title nr Itlon of Autho Ized ant or Em I 4 of ent

eli e e number of Authorized ant or Em e of ent.

Arw Cods nt Rs Cafflefr'us Date for this ferns

1M' d«th Com i«down«ofi934,47USCSS502,503th), fin crim&rlronmnt d ntl
we unnasun«ccw, 29 umc s 100L

Peg 10
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I 'I All'I '

RP0 RATION

FCC Form 481
Section 500- Service Quality Standards Sc Consumer Pmtection Rules Compliance

Und'er FCC Rules, Section 54202, an ETC must comply that it will satisfy applicable consumer

protection and service quality standtrrds, Telrite Corporation d/b/a Life Wireless (Telrite) is in

compliance with the Cellular Teleconununications and internet Association's Consumer Code

for Wireless Service.

1. Telrite discloses rates and terms of service to customers at the time service is initiated.

These same terms and conditions are posted on Telrite's website at

www.lifewireless.corn,
2. Telrite provides service availability information on their website at

3. Tehite provides contract terms to subscribers when they initiate or change service. These

same terms are provided to subscribers during the annual recertification process as

outlined in Commission rules that govern continued subscriber eligibility.

4. Telrite's Lifeline service can be terminated at any time by either party without an early

terminauon fee. Service is dependent on continued usage and eligibility in the pmgram.

5. Telrite provides disclosures, minutes included in Lifeline plans, expiration of rol!over

minutes, availability of service, and cost for additional minutes in publishoi Lifeline

advertising mataials.
6. Telrite customers are provided options if they exceed the number ofminutes pmvided in

their Lifeline plan. Ifat any time a customer purchases additional minutes, charges and

plan options are available on the company website at .lif wirel s.corn.

7. Telrite's toO-free customer service number is 888-543-3620. Customers may also dial

611 f'mm their Life Wireless handset to reach customer service f'ree of charge or by

contacting Telrite via email at info lifewireless.corn. This information is provided in

the terms of service and on the company website and in all information provided to

subscribers.
8, Telrite responds to all consumer inquiries and complaints received from government

agencies within 30 days.
9. Tehite has procedures in place to maintain the privacy of subscriber proprietary

information in accordance with applicable federal and state laws,

10. Telrite has available to Lifeline customers an online portal where customers can check

their balances and purchase additional minutes.

Telrite Corporation i 4113 Monttcetto Street i Covlngton, GA 30014
678-202-0830 o Fare 678-202-1 362 i www.tetrite.corn
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FCC Form 481
Section 600 - Functionality in Emergency Situations

Under FCC Rules, an ETC must demonstrate its abiTity to remain functional in emergency

situations. Since Telrite Corporation d/bla Life Wireless (Telrite) is providing service to its

customers through the use of facilities obtained frotn other camera, it is able to provide to its

customers the same ability to remain functional in emergency situations as currently provided by

the caniers to their own customers, including access to a reasonable amount ofback-up power to

ensure functionality without an external power source, re-routing traffic around damaged

faciTities, and the capability of managing trafftc spikes resulting from emergency situations.

Telrite, along with their underlying carriers, have created back-up systems to ensure functionality

in the event ofa loss ofpower or network functionality. Telrite maintains its own diesel-

powered backup generator at their switching fhcility in Georgia. All systems within the facility

are implemented on redundant servers, each with redundant data network and power.

Tetrtte Corporatton i 4113 Monttcello Street i Covlngton, GA 30014
678-2024830 ~ Fa)c 678-202-1362 i www.telrlte.corn


